Complaint Lodgment Process

faysabank@

bal'kat islamic banking

Dear Customer,

At Faysal Bank Barkat Islamic Banking, we attach great importance to
your complaints and suggestions, as we aim to achieve excellence through
the highest standards of customer service.

You can lodge your complaint / suggestion through any of the following
channels.

m  Call us at 24/7 call centre: 111 000 325 or 111 060 606

m  Write to us at:

Complaint Servicing Unit
Service Quality Department

3rd Floor, Faysal House, ST-02,
Shahrah-e-Faisal, Karachi,
Pakistan

m  Write to us and drop your complaint / suggestion in the
Complaints Box available in your nearest branch.

m  Email us at: customercomplaint@faysalbank.com
m  Faxus at: 021-32800014

Please provide the following in your communication:

Name

Mailing Address & Telephone No.
Debit Card / Account No.

Branch Name

Supporting Documents

You should expect to receive:

m  Acknowledgement of the complaint within 3 working days (except
when you have lodged the complaint at the call centre)

m  Intimation of the complaint resolution within 7 working days of the
lodgment

m  Aninterim letter, in case your complaint requires further investigation

Complaint Servicing Unit
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