












Convenient Payment Option 

Once you are enrolled for EFU Noor Takaful, your 
monthly subscription will be 0.69% of your monthly 
outstanding balance. The fee will be conveniently 
billed and reflected through your billing statements or 
e-statements. If at any time you want to cancel this
Takaful cover during the Free Look Period, you can
simply call or send us written request. Your last
month Contribution will be reversed and will be
reflected in your next monthly bill. Free look period is
14 days starting from enrolment date.

Easyactivate 

You can activate this facility, by simply calling our 
Phone banking UAN at 111 06 06 06 or visit our 
branch or send written request through our drop 
boxes. Terms & Conditions will apply. 

Free Look Period

A free look period of 14 days is available during which 
you can cancel the takaful cover starting from the 
enrolment date. If at any time you want to cancel the 
takaful cover during the free look period, you can 
simply call or send us written request. Your last month 
contribution will be reversed and will be reflected in 
your next monthly bill. 

a. WTOon(021) 111-EFU-111 (111-338-111)or 
for any service related complaints, you may 
call FBL Contact Centre at 111 06 06 06 or 
can contact your nearest branch. 



1. EFU Noor Takaful is a Takaful product 
underwritten, issued and subject to the terms 
and conditions set by EFU Life Assurance 
Limited - WTO.

2. EFU Noor Takaful is not a bank product.

3. EFU Noor Takaful is only the name of the 
product and does not indicate, in any way, the 
quality of the product.

4. Faysal Bank is acting as the distributor of the 
EFU Noor Takaful on behalf of EFU Life 
Assurance Limited -WTO. Faysal Bank will not 
be responsible in any manner if EFU Life 
Assurance Limited - WTO rejects your 
application or claim nor will it investigate or 
provide any opinion on merits of the claim.

5. If you have any grievance regarding your Plan 
Coverages, you may contact EFU Life 
Assurance WTO on (021) 111-EFU-111
(111-338-111) or for any service related 
complaints, you may call FBL Contact Centre at 
111 06 06 06 or can contact your nearest 
branch. 

EFU LIFE ASSURANCE LTD. 
EFU Life House: Plot No. 112, 8th East 
Street, Phase I, DHA. Karachi, Pakistan. 
Tel: (021) 111-EFU-111 (111-338-111) 
Fax: (021)34537519 
Website: www.efulife.com  
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