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1. The product that | have purchased is

Product

Type

Life
Takaful

Product Name

* |Gl Takaful Shield
" IGI Takaful Live Strong

~b J/G7d; &

**

Definition

A Shariah Compliant plan that helps in securing the future of your
loved ones by providing Natural and Accidental Death Coverage
with vitality benefits.

* EFU Takaful Health Plus
* Jubilee Takaful Family Health Cover

A Shariah Compliant Takaful Health plan that provides you and
your family protection in case of an illness or accident that leads

- IGI Takaful Comprehensive Health | {0 hospitalization.

A Shariah Compliant Takaful Plan that covers you in the event of
an accident or in case of diagnosis with a critical disease that may
threaten your well-being.

* |G| Takaful Critical lliness Cover

Health

Takaful A Shariah Compliant plan catering all your needs as an individual

" Jubilee Takaful Health Cover in case of an illness or accident that may lead to hospitalization.

A Shariah compliant Dental Takaful Plan that offers extensive
coverage for a wide range of essential dental services, ensuring
that your teeth remain healthy and beautiful.

- TPL Life Takaful Dental Plan

A Shariah Compliant Takaful Health Plan that provides coverage to
your family in case of an iliness or accident that leads to hospitalization
along with Free Accidental Death Coverage for you to secure the
future of your loved ones.

* |Gl Takaful Family Tahafuz

A Shariah Compliant Takaful plan that provides a comprehensive

» EFU Takaful Manzil Asaan coverage for the loss or damage to the contents of your home.

A Shariah Compliant Travel plan that caters your visa requirements
provides you and your family protection to avoid any unforeseen
events during a trip abroad.

* TPL Takaful Safar Asaan

General
Takaful

A Shariah Compliant Takaful plan that provides coverage against
outstanding amount on your Islamic Noor Card in case of death &
disability with minimum contribution of 0.69% of total outstanding.

* EFU Noor Takaful

. For avoidance of doubt, this membership is a pure takaful product which is being distributed by Faysal Bank Limited
but is solely the product of Takaful Company. This is not a banking product and Faysal Bank Limited shall not be
held liable in connection with the performance of such products or any loss suffered by the customer resulting from
Takaful Company's processing and/or repudiation of claim under the plan.

| understand and authorize the Bank to share my provided demographics and personal details with Takaful Company.

4 . | understand that there is no investment involved in this plan and the membership tenor is 1 year only which is renewable
on voluntary basis on part of the customer.

. I understand that maintaining sufficient funds for deduction at the time of sale in FBL Account is solely my responsibility
for membership issuance and in case of unavailability of funds at the time of renewal, my membership will be
terminated and pre-existing condition benefit (if any) will expire.

. The Free Look Period under this plan is 14 days from the date of Membership Documents receipt in which the membership
can be cancelled without any penalty and a full refund shall be made to the customer. For EFU Noor Takaful the free
look period is 14 days from the date of enrollment.

. Claim processing is the sole responsibility of Takaful Company. Faysal Bank Limited in its role as the Distributor will facilitate
the claim submission process. However, claim underwriting decision lies with the Takaful Company. | further affirm that |
have provided genuine responses, to the best of my knowledge, on all the details shared at the time of sale. | am aware
that any in correct information provided can adversely affect the claim decision.

. I am aware claim intimation can be filed by visiting any FBL branch, at the Takaful Company Head Office (address below)
or any Takaful Company branch. Claims can also be lodged through Takaful Company's call centre or by filling out
intimation form on their website and/or submission via email address given below.

9. For any service related complaints, you may call our Customer Interaction Centre at 111 06 06 06 or contact your nearest
branch.

10 If you have any grievance regarding your Takaful membership, you may contact respective Takaful Company/Window
Takaful Operations (WTQ), details of which are given below:
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LELEWT]
Company

Gl Life
Insurance
Ltd. - WTO

Address

7th Floor, The
Forum, Suite No.
701-703, G-20,
Khayabane Jami,
Block 9, Clifton,
Karachi - 75600,
Pakistan

Phone

021-111-111-711
OR
021 - 35360040

Email

services.life@igi.co
m.pk

»L’J"l}d)b?

Website

www.igilife.com.pk

Jubilee
General
Insurance
Ltd. - WTO

3RD Floor, Jubilee
Insurance House,
[l Chundrigar Road,
P.O Box, 4795,
Karachi - 74000,
Pakistan

021-111-664-111
Ext: 2532, 2535
OR

021 - 32402004-09

info.takaful@jubileegeneral.com.pk
For claims:
health.services@jubileehealth.com

www.jubileegeneral.com.pk

EFU Life
Assurance
Ltd. - WTO

EFU Life House,
Plot # 112, 8th East
Street, Phase 1,
DHA, Karachi,
Pakistan

(021) 111-338-111

gbdsmallticket@efulife.com
For claims:
claims@efulife.com

www.efuhemayahtakaful.com

EFU General
Insurance
Ltd.

-WTO

5th Floor, EFU
House, M.A Jinnah
Road, P.O. Box #
5005, Karachi, -
74000, Pakistan

021-32313471-90

info@efuinsurance.com
For claims:
banca.claims@efuinsurance.com

www.efuinsurance.com/takaful

TPL
Insurance
Ltd. - WTO

Plot 19 B, Sindhi
Muslim
Cooperative
Housing Society
Block B Sindhi
Muslim CHS
(SMCHS), Karachi

021-111-000 - 301

fig@tplinsurance.com

www.tplinsurance.com

TPL Life
Insurance
Limited -
WTO

19-B, Lane 3,
SMCHS, in the lane
of Roomi Masijid,
Shahrah-e-Faisal,
Karachi

021-111-000- 330

info@tpllife.com.com

www.tpllife.com

EFU Health
Insurance
Limited -
WTO

D-136, Block 4,
KDA Scheme 5,
Clifton, Karachi,
75600, Pakistan

111-432-584
OR
0300-8508550

Customer.Relations@efuhealth.com
For Claims:
Customer.Support@efuhealth.com

www.efuhealth.com




