Code of Conduct

INTRODUCTION
Faysal Bank's reputation is a priceless asset that each of us is responsible for maintaining. Our organizational reputation determines employee loyalty and how
we feel about coming to work.
The Code of Conduct is designed to guide the personal business ethics of all of us. It applies to every employee of Faysal Bank Limited. In addition, other persons
performing services for the Company may be subject to the Code by Contract or Agreement. You are expected to read this document promptly upon receiving
it. Please read and understand the Company policies that relate to sections of this Code.
In addition to the guidelines included in the Code, compliance with the requirements of all applicable laws and regulations governing banks must be adhered to.
Adherence to the Bank's Code of Conduct is a condition of employment. All employees are required to comply with the Code, and no waivers from its coverage
may be granted.
IDEOLOGY OF PAKISTAN
No employee shall express views detrimental to the ideology or integrity of the Islamic Republic of Pakistan.
EMPLOYEE'S IDENTITY CARD
The Bank's employee card gives you a unique identity as a teammate of Faysal Bank Limited. It is compulsory that employees wear the card for identification
and security reasons.
HEALTH, SAFETY & HYGIENE
Faysal Bank is committed to providing a working environment that is both safe and fit for conducting ideal banking business and ensures that health and safety
issues are a priority for all banking operations. You shall adhere to applicable health and safety rules and cooperate with the management to ensure compliance
of health and safety legal requirements. Reporting must be made without delay if any potential health/security hazard is seen.
Smoking and chewing betel leaf (paan) are strictly prohibited in all the offices of the Bank and at the customer's premises. Customers may politely be informed
of this regulation which has been introduced in the interest of public health as well as keeping the work place neat and clean.
PROFESSIONAL ATTIRE
You are required to follow the dress code that is appropriate for the office and customer interaction, as appended below:
DRESS CODE FOR GENTS
Male employees shall wear suit or dress trousers, dress shirt, suit jacket (obligatory for VP and above, optional for the rest), necktie and dress shoes during all
workdays. Shalwar kameez with formal waistcoat or sherwani is also allowed. Employees facing customers in branches open on Saturdays shall also follow this
code from Monday through Saturday.
Staff with no customer dealing may come on working Saturdays in smart casuals.
Jeans, collarless/sleeveless T-shirts, shalwar kameez without waistcoat/sherwani, are strictly not allowed.
The above dress code also applies to all internees.
DRESS CODE FOR LADIES
Female employees should dress elegantly with cultural norms i.e. shalwar kameez, kurta suit, or any modest dressing (loose-fitting dress codes) with shoes or
formal flat heels. All the female staff in Islamic Banking Group i.e. Head Office and Islamic Branches (existing and new) are required to wear Hijab (a scarf covering
the entire head & hair, and a gown without being ostentatious covering hands up to wrists and till toes) while on duty, training and clients' visits, as required by
Islamic injunction. Adherence of this dress code is mandatory and shall be communicated in interview sessions with new candidates.
The staff is expected to show discretion in their selection of makeup and jewelry.
The above dress code also applies to all internees.
BUSINESS ETHICS AND COMPLIANCE WITH LAW
You are expected to protect and enhance the assets and reputation of Faysal Bank Limited.
Our business is based on a strong tradition of trust. It is the reason our customers come to us. Honesty and integrity are cornerstones of ethical behavior. Trustworthiness
and dependability are essential to lasting relationships. Our continued success depends on doing what we promise - promptly, competently and fairly.
In our rapidly evolving businesses, each of us is challenged by a complex environment. This often requires fast responses under pressure. No written policy can
definitively set forth the appropriate action for all business situations. Accordingly, rather than a set of specific rules, this Code emphasizes a standard of ethical
conduct that must permeate all of our business dealings and relationships. Individual businesses may issue additional policies that provide more specific guidance
about certain practices related to that business. You should speak with your supervisor for more information about any of those policies that pertain to you. You
also should pay careful attention to compliance training programs to help you apply the Code in your daily activities.
You must discharge your duty in accordance with the Bank's rules & regulations, Islamic banking practices, internal SOPs, customs & standing instructions, usage
and practices pertaining to the Bank's operation, in addition to all applicable laws & regulations imposed by regulatory authorities, along with the Code.
Faysal Bank's Threshold and Differentiator Values are governed by Shariah, and the Bank expects its employees to be committed to the cause of Islamic banking.
The Code of Conduct provides guidelines for a variety of business situations. It does not try to anticipate every ethical dilemma you may face. Faysal Bank,
therefore, relies on your good judgment.
You should consult the Legal Counsel whenever you have a question about the legality of a course of action. You must also exercise the utmost care to ensure
that all statements you make, especially those made to the government bodies that regulate our businesses (or with which we do business), are accurate. If you
are in doubt about any situation or behavior, you should speak to your manager, Compliance or your Human Resources representative.
Managers, by virtue of their positions of authority, must be ethical role models for all employees.
An important part of a manager's responsibility is to exhibit the highest standards of integrity in all dealings with fellow employees, customers, suppliers and the
community at large. An equally important responsibility is to obtain employees' commitment and develop their ability to make sound ethical judgments. Managers
must communicate the seriousness of the Bank's expectations for ethical conduct and their own personal support of these expectations. Ethical managership
includes both fostering a work environment that encourages employees to voice concerns or otherwise seek assistance if faced with potentially compromising
situations, and supporting those who speak out. Managers must be alert to any situations and/or actions that may be unethical or potentially damaging to the
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Company's reputation and to respond appropriately. Managers must avoid giving even implicit approval of such situations and actions. For example, managers
must ensure that financial reports and product and service claims are honest and complete.
TREATMENT OF TEAM MEMBERS & COLLEAGUES
You are expected to treat colleagues, employees and others with whom you interact with professionalism, respect and dignity.
Treating all employees with respect and dignity is an FBL Value that applies to everyone. Employees working in any department shall speak in such low volume
and pitch that the colleague sitting at the adjoining desk should not be disturbed. Talking to colleagues across desks is not encouraged at all, and intercom facility
can be utilized for this purpose. This is particularly important for managers who influence the work environment of their areas on a daily basis. Managers must
remember that they are role models for their employees and that these employees are likely to treat their colleagues, including employees whom they manage
and others, as they themselves are treated.
The Bank expects managers to seek out the ideas of subordinates and to involve them in decisions whenever appropriate. At the same time, once a decision is
made, everyone involved is expected to pull together and support it.
In addition, you must respect and maintain the confidentiality of information you learn about your employees and colleagues (e.g., salaries, performance reviews, disabilities
or leaves of absence). You must not share this information with anyone either inside or outside your department, except as is necessary to perform your job.
DEALING & COMMUNICATION WITH REGULATORS
All communications with regulators must be handled through the appropriate level/department/function. Where communication with the regulator is part of an
employee's job description (e.g. dealing with the regulators for filing regular financial returns which is the responsibility of the respective department sending
the regular returns), in these cases, Compliance is only involved if there is a potential breach of regulations. Guidelines of SBP issued in this regard shall
be strictly followed. A copy of all non-routine correspondence with the regulators must be provided to the Compliance Function.
MEETINGS WITH REGULATORS
Any visits to regulators by employees or senior management must be notified to and if required may be coordinated by the Compliance Function.
REPORTING TO REGULATORS
Information provided to regulators by FBL must:
a) be accurate;
b) not omit any information that might result in the information provided being misleading;
c) be provided only after all reasonable enquiries are made to ascertain the accuracy and completeness of the information;
d) be reviewed by Head of the Department/Function.
INSPECTION BY REGULATORS
Regulators may inspect FBL to enable regulators to inspect its activities, FBL must maintain all records in a form capable of being checked or audited. Employees
must ensure that they do not amend, destroy, erase or make further entries to any record or file which is, or may be, relevant to a matter being inspected or
investigated by a regulator or to any disciplinary process or appeal process. Employees must co-operate with any inspection carried out by the regulator to the
fullest possible degree. Compliance may co-ordinate inspections but employees must:
a) make themselves readily available to the inspection team;
b) on receipt of a proper request by the regulator, produce to the inspection team any documents, files and computer data and other material in their
possession or control;
c) give the inspection team access, at all times, to FBL's premises and reasonable facilities;
d) to the extent that they are properly requested by the regulator, permit the inspection team to copy any documents or other material in FBL's premises
or elsewhere at FBL's expense and to remove copies and hold them elsewhere; and
e) answer truthfully and fully all questions put to them by the inspection team. Failure to comply with a request by regulators to produce records and
documents, give regulators access to the premises, staff or records of FBL for the purposes of supervision or inspection or to provide information relating
to a transaction is an offence for which FBL and senior management may be punished by fine or imprisonment. Directors, officers or employees of
FBL must comply with any fines, prohibitions, requirements, sanctions, penalties, orders and decisions of any regulator.
DEALING & COMMUNICATION WITH CUSTOMERS
Employees must ensure that all communications with customers are done in official form and with official contents. In case this is not clear, please contact your
supervisor immediately. FBL must manage conflicts of interests appropriately and ensure fair treatment of all clients.
Employees must not unfairly or unreasonably place the interests of FBL above those of a client. Employees must ensure they are aware of each client's current
financial situation and other relevant facts about the client appropriate to the services provided to or requested by the client. If FBL has control of client assets, it
must ensure those assets are properly accounted for and safeguarded in accordance with regulatory, contractual or fiduciary responsibilities.
Every employee shall not divulge any information relating to the affairs of its customers except in circumstances in which it is, in accordance with law, practice
and customary usage among bankers, necessary or appropriate to divulge such information.
EMPLOYEES' DUTY OF NON-DISCLOSURE & TIPPING OFF
Anti Money Laundering (AML) Act of 2010 forbids and makes it a crime, for the bank or employee to alert a client or potential client (or any party involved in the
transaction) to the fact that the bank is investigating their actions or motives, or to tell them, or any other outside party, that a report of activity identified as suspicious
has been prepared and/or filed. The same also applies for the Currency Transaction Reporting (CTR) to Financial Monitoring Unit. Such an act is known as Tipping
Off and is a punishable crime under AML Act of 2010 which may lead to fine and/or imprisonment. Such an act may also subject an employee to disciplinary
action by the bank.
To protect against a violation of any non-disclosure requirements, employees should adhere to the following guidelines:
Never disclose to the client or any third parties that information has been provided to any department within FBL or a government authority or that any
suspicious activity investigation is contemplated or underway.
Never take any action that might otherwise alert the subject that FBL has suspicions that will result in a report or filing a Suspicious Transaction Reporting
(STR) and treat the filing of an STR as a confidential matter, even within FBL.
CONFIDENTIALITY
It is the policy of FBL to honor all applicable laws, including AML, data protection, privacy and bank confidentiality laws. Copies of STR filings and underlying documentation
are maintained as confidential documents. This means they are shared within FBL only on a "need to know" basis. A summary or description of these reports (and
supporting materials) may be shared with local regulators as required by applicable law. Generally, regulators are also required to treat as confidential any details
that they are provided. In case of any uncertainty as to how to respond to such an inquiry, kindly contact the Compliance Function for guidance.
FBL EMPLOYEE REPORTING RESPONSIBILITIES
Every employee of FBL is responsible for identifying reportable events and adhering to the CAAML policy with respect to any suspicious activity he/she may
observe in his/her job capacity. Consistent with FBL's CAAML Policy, employees with client-related duties are responsible for understanding the nature of their
clients' transactions, business and source of wealth, and for using currently available FBL resources to monitor their clients' activity for consistency with this
understanding. This review activity is a formal means by which Reportable Events may be identified. In addition, employees must be diligent and alert in all aspects
of their job functions, including but not limited to the use and review of any available reports and information databases, and must
use common sense and experience to guide them in asking questions and spotting irregularities.
When a possibly suspicious activity or potential legal or regulatory violation is observed, the employee is responsible for calling the situation to the attention of
his/her supervisor, who will notify the Functional Head and the Compliance Function. In extremely sensitive situations or in any instance where an employee is
uncomfortable working with their supervisors on such matters, he/she may directly report to the Compliance Function.
Failure to follow the STR policy when a Reportable Event occurs is a breach of policy and may subject an employee to disciplinary action.
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KNOW YOUR CUSTOMER & ANTI MONEY LAUNDERING
Every client must be owned by a relationship officer of the business line. Such relationship officer will be responsible for the client's KYC, due diligence and
ensuring that FBL is safeguarded against criminal activities like money laundering, terrorist financing and drug trafficking etc in this regard.
We must ensure that we have sufficient information about our customers to satisfy ourselves as to their reputation and standing and the nature of their business activities.
Money laundering is the process by which banks are used as vehicles to disguise or “launder” the proceeds of criminal activity. Such activities undermine a bank's
integrity, damage its reputation, deter honest customers and expose a bank to severe sanctions. Faysal Bank fully supports the international drive against money
laundering and is committed to assisting relevant authorities in preventing money laundering.
Faysal Bank's success on this front is dependent upon the co-operation of all employees. Everyone must exercise prudence and vigilance when assessing potential
new clients, handling client requests and processing client transactions. With everyone's commitment and determination, it is possible to translate the spirit of
FBL's core values and business principles into daily practice, continue to protect the integrity of the banking system, and maintain the Bank's reputation as a
respectable and trustworthy institution.
Accordingly, the following precautionary steps are to be adopted in this connection:
The identity of every new customer with whom we deal must be established from reliable identifying documents.
If you suspect that funds stem from illegal activities, this must be reported internally to your next Reporting Supervisor or Compliance who will liaise with
competent authorities.
Customers should not be warned when information relating to them is being reported.
Detailed requirements on Bank's due diligence policy and procedures are to be followed as given in the Compliance Manual.
INSIDER TRADING
Insider trading involves the improper use of unpublished price sensitive information for personal benefit when dealing in securities.
According to Sections 15A and 15B of Securities and Exchange Ordinance 1969, employees and other persons who have privileged price information about a
company during the preceding six months should not deal in securities of the company. Those found guilty of contravening the provisions of the Ordinance can
be awarded punishment up to three years and obliged to pay fine as well as compensation to any person who may have suffered on account of such insider trading.
SPECULATIVE DEALING
Personal dealing in speculative transactions can entail employees with risks to their financial standing, can distract them from the performance of their duties
and can impact the reputation of the Bank. For these reasons, employees should not engage in speculative transactions for their personal account.
Accordingly, no employee shall:
borrow money from or in any way place himself under pecuniary obligation to a broker or money lender/financier or any firm or persons having dealings
with the Bank;
buy or sell stocks, shares, commodities, foreign exchange or securities of any description without funds to meet the full cost thereof;
lend/finance money in his private capacity to a constituent of the Bank or have personal dealings with a constituent for the purpose of sale of bill of exchange,
Government paper or any other securities.
In this connection, employees are advised to note that borrowing money from any source of placing themselves under pecuniary obligations beyond the capacity
to repay or honor the commitment will be tantamount to speculative activity.
If employees are unclear whether any particular transaction / activity could be considered speculative they should seek guidance from their Executive Officer or
Compliance. Please refer to the Compliance Manual Chapter 29 - Personal Account Dealing Policy on the intranet for details and for adherence.
CONFLICT OF INTEREST
You must be alert to any situation that could compromise the position of trust you hold as a Faysal Bank employee, and avoid any kind of conflict between your
personal interests and those of Faysal Bank.
You may engage in outside activities that do not conflict with the interests of the Bank, interfere with the responsibilities of its employees, or damage or misuse
the reputation, trademarks, relationships, confidential information or other property of the Bank. The Bank has adopted the following guidelines to protect both
the Bank and employees against conflicts of interest, and from situations that create a perception of impropriety.
From time to time, situations will arise that are not clear-cut. If you are uncertain about the propriety of your conduct or business relationships, consult your
supervisor, Legal or Compliance.
You should never use your position with the Bank, or information acquired during your employment, in a manner that may create a conflict - or the appearance
of a conflict - between your personal interests and the interests of the Bank or its customers and clients. You also should be aware that actual or potential conflicts
of interest can arise not just from dealings with external parties, such as customers or suppliers, but also from relationships or transactions with managers,
subordinates or other employees. If a conflict or potential conflict arises, you must report it immediately to your manager or the Compliance Function, who will
review and any such discussion will be held in confidence to the extent possible and in a spirit of cooperation.
Employees must ensure that their personal interests do not conflict with the duties which are owed to the Bank or which the Bank owes to its customers. This
includes engaging in any of the following activities without the prior written approval of the Management:
Becoming personally involved in any transaction of the Bank / Group.
Negotiating or contracting on behalf of the Bank with an entity in which you or a relative has an interest.
Accepting any employment (whether part time, temporary or other), retainership, consultancy, directorship or partnership outside the Bank except with the
approval/allowance of the Bank's concerned authorities as and if required.
If you are in doubt about whether a certain circumstance might create a conflict of interest, you may consult the Compliance for guidance before taking action.
PERSONAL INVESTMENT POLICY
This policy covers Members of Investment Committee and Members of Investment Staff (Back Office) who are required to disclose their personal investments in
stocks and shares and other securities.
Accordingly, a staff member in the above category is required to obtain prior permission in writing from the Chief Executive for personal investments making sure
that there is no case of conflict of interest. A copy should also be forwarded to Compliance.
In case prior approval could not be obtained for any reason, investment made should be reported to Compliance as and when investment is made.
EXTERNAL FUNCTIONS
You may not simultaneously work for any concern that does business with or competes with the Bank without the approval of the Head HR and/or concerned
authorities as and if required.
You must disclose the following outside positions to the HR, who will determine if a conflict exists:
A member of your immediate family or household works for, and holds a position that can influence decisions at, a firm that directly competes with or does
business with the Company.
A member of your immediate family or household holds a position that interacts with positions of authority at a firm that directly competes with or does
business with the Company.
Further, you may not serve as a director, trustee, officer or similar position (paid or otherwise) of any business, other than with the Bank or one of its
subsidiaries, without prior approval of the HR and/or concerned authorities as and if required. This rule does not apply to charitable, civic, religious, educational,
public or social organizations, or to residential boards whose activities do not conflict with the interests of the Bank and do not impose excessive demands
on your time.
An employee must obtain the consent from Corporate Communication and Human Resources before submitting a work for publication, articles, or making
a public speech/media presentation/interview in either medium.
BOOKS AND RECORDS
ACCURACY AND COMPLETENESS
You must ensure that the accounting and financial records of the Bank meet the highest standards of accuracy and completeness.
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Reporting accurate, complete and understandable information about the Bank's business, earnings and financial condition is an essential responsibility of all
employees. It is not the exclusive responsibility of the Bank's accounting personnel to ensure that the Bank's accounting and financial records are accurate and
complete. If you have reason to believe that any of the Bank's books and records are not being maintained in an accurate or complete manner, you are expected
to report this immediately to your manager, the Chief Financial Officer, Compliance or the HR. Similarly, the Bank relies on you to speak up if you feel that you
are being pressured to prepare or destroy documents in violation of Bank policy. You also should speak up if you become aware that any misleading, incomplete
or false statement has been made to an accountant, auditor, attorney or government official in connection with any audit, examination or filing with a government
agency, such as the State Bank of Pakistan or Securities and Exchange Commission.
PROTECTION AND PROPER USE OF BANK'S PROPERTY & INFORMATION
As Faysal Bank's employee, you are entrusted with protecting the Bank's property.
Acts of dishonesty against the Bank or its customers involving theft, destruction or misappropriation of money, property, office equipment, information, data,
devices, supplies or any other items of value, are, of course, prohibited. Falsification, alteration or substitution of records for the purpose of concealing or aiding
such acts is also prohibited. If you suspect someone has committed such an act or you witness such an act, you should report it immediately to Security. If you
prefer, you can speak informally and confidentially with Compliance.
You also must protect the use of the Bank's computer equipment, including Faysal Bank's domain email, public email, customers' information or customers' data,
and Internet access. The email should only be used for official purpose. All communication and information are the property of the Bank and the Bank reserves
the right to retrieve message contents for the purpose of monitoring. You are, therefore, accountable for all activities under your password.
You must remember that the management has zero tolerance on both password sharing (Ref. IT Security Policy Section 10.3.1 present at Bankopedia) and key
compromise (esp. vault and ATM keys/combination).
You should additionally follow the Bank's policies and procedures in connection with the disposition of personal computers, personal digital assistants, mobile
phones or other Bank assets.
You should review the Bank's policies present at http://fblintranet.faysalbank.com/sites/bankopedia.
GIFTS AND ENTERTAINMENT
It is the policy of the Bank that gifts are not to be accepted from customers or suppliers and potential donors must be diplomatically informed of this. However, if
the employees are offered gifts, other than minor items, they should politely but firmly decline them, referring to the Bank policy, if necessary.
EXCEPTIONS
In cases where refusal of a gift would be regarded as an affront or it would be impractical or impossible to return the gift then in certain cases it can be accepted
provided the gift is:
not in the form of cash,
clearly not in return for any consideration or in the anticipation of such,
of nominal value only.
Most of the takaful coverage companies to generate business offer a number of inducements to their clients. The employee dealing with such entities for coverage
of the Bank employees, assets, transit items or obtaining policies on behalf of customers for trade finance or consumer products must exercise due care and
caution; negotiate the best advantageous coverage at best prices without any consideration for self. This due care and cautiousness must be adhered incase of
valuators/contractors and consultants etc as well.
Any departure or proposed departure not included above must be reported through the line to the Compliance Function for a ruling on acceptance:
Employees are allowed to accept only minor items such as small number of inexpensive items like calendars, diaries, desk pads, pens, etc. The Department
Heads / Line Managers / Compliance should be consulted if any doubts are encountered.
If gifts are delivered at their houses or workplace and cannot be easily returned without incurring embarrassment, they must hand over gifts to the Department
Head / HRD, which will consider the most appropriate ways of dealing with them.
PERSONAL GIFTS BY EMPLOYEES
Personal friendships developed on the basis of banking relationships can sometimes encourage the exchange of gifts for personal account. Care must be taken
in this regard as it must be realized that, unfortunately, what may be offered simply as a token of friendship and goodwill, may be construed, in some circumstances,
as not only a breach of ethics but even a criminal action.
PRESENTING GIFTS
Gifts may be given for promotional purposes or on special occasions where it may be appropriate while remaining within the jurisdiction of FBL management. The
context in which such gifts are given is important and care must be exercised to avoid any such event that could be misinterpreted or construed as bribery or corruption.
No lavish entertainment offered or extended to any government or private official, agent/supplier or employee. Their entertainment is limited to routine lunches
or dinners occurring during the conduct of regular business and that only to the extent that it is not in violation of the policy of the government, private entity involved
and has duly been sanctioned by the Bank. Invitations to customers/suppliers' social events, sports or theater tickets, golf outings, non-business dinners etc.
should be avoided.
It must be ensured that the entertainment against the Islamic injunctions (like music) must be avoided.
CONFIDENTIAL INFORMATION AND TRADE SECRETS
You must protect confidential information and trade secrets, and prevent such information from being improperly disclosed to others inside or outside the Bank.
You may learn, to a greater or lesser degree, facts about the Bank's business, plans, operations or “trade secrets” that are not known to the general public or to
competitors. Sensitive information such as customer data, the terms or fees offered to particular customers, product manuals, technical secrets, confidential
research work, technical processes, operating manuals, marketing or strategic plans, proprietary or products & systems developments are examples of the Bank's
confidential information and trade secrets. Similarly, during the course of performing your responsibilities, you may obtain information concerning possible
transactions with other companies or receive confidential information about other companies. You may not disclose any confidential information or trade secret
of the Bank to others or use any such information for your own or someone else's benefit. Within the Bank, confidential information and trade secrets should be
divulged only to other employees who need the information to carry out their business responsibilities.
You also are responsible for maintaining the confidentiality of sensitive employee information, such as salary, bonus or performance appraisal data. These
obligations apply both during and subsequent to your employment with the Bank. You must be careful not to discuss such matters with family members, business
or social acquaintances, or in places where you can be overheard, such as taxis, elevators, the Bank cafeteria or restaurants. In addition, you should not
communicate or transmit confidential or sensitive information through external online communications services, such as the Internet. You are also required to
maintain “Clean Desk” leaving no confidential information on the working place/desk unattended.
The confidentiality of non-banking information must also be respected regardless of how you an employee comes across it. If an employee receives or holds
information which he/she knows or believes is confidential to another person/organization, he/she should not disclose that information to anyone else. The distinction
between this information and the other is always not clear. If in doubt, consult Human Resources.
BREACHES & DISCIPLINARY ACTION
In the event of an employee committing breach of this Code or any of the provisions of Employment Rules or contravenes instructions / orders issued to
him / her in connection with official work or who displays negligence, inefficiency, indolence or criminal (riotous) behavior or does anything detrimental to
the interests of the Bank or is guilty of any other act of fraud, misconduct or insubordination, the Competent Authority, in its sole discretion and without
limitation may impose on him / her one or more of the following penalties:
Postponement or stoppage of increment or promotion.
Recovery from pay of the whole or part of any pecuniary loss caused to Bank by the employee
Demotion to a lower stage of pay in his / her Grade or to a lower Grade.
Dismissal from service, which will involve permanent disqualification for future employment in the Bank without notice period.
Termination from service.
Compulsory retirement from Service.
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