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Hamaray Sitaray

CSR Initiatives

We at Faysal Bank know the importance of our
next generation, the children of those who
tirelessly contribute to our continued growth. One
of the main focuses of our We Care initiative is to
help with the healthcare of those who depend on
our employees, specially their children. It is with
their continued growth that we all will grow
together towards a brighter future.
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CEO’s Note

We Care

From the desk of President and CEO

An initiative about you.

Dear Colleagues

‘We Care’ is our internal
employee program focused
on all of you. The year 2019
has been dedicated to the
most important partners in
our growth – Our People.

I take the pleasure to welcome you to the
First Edition of Hum Sab – Faysal Bank’s
online newsletter. ‘Hum Sab’ is symbolic of
an inclusive philosophy that is focused on
YOU and the most important aspect of your
life, your family. Through this platform we
plan to engage with you and bring your most
important achievements to light so they can
be appreciated by your peers. Furthermore,
this publication will also highlight the
achievements of your children and family
members to generate a true sense of
belonging and inclusion in the Faysal Bank
Family. This newsletter will form the basis of
our internal initiative called ‘Bacha Party’
which will focus solely on engaging with the
children of FBL employees and will offer
exciting quarterly awards and recognition.
As a part of the Bank’s drive towards
employee engagement in 2019, we have
launched the ‘We Care’ Program which will
bring you exciting new initiatives in the areas
of training, development and job enrichment
through rotations. Furthermore, with our
updated policies on Shariah complaint home
financing for staff, flexible maternity leaves
and well defined career growth plans will
lead the way for Faysal Bank to become a
true ‘employer of choice’. I strongly believe
that performance must be recognized and
high potential staff must be nurtured towards
becoming top performing assets of the
Bank. This newsletter will also regularly
highlight winners of ‘Humary Sitaray’

our internal talent development and recognition
program. In recognition of your valuable
contributions, I am pleased to dedicate this year
to our most important partners in growth: All of
You! while we continue our jouney of success
with our partners in growth–our people, your
utmost support and commitment towards
achieving organizational goal in making Faysal
Bank a strong islamic franchise is of utmost
importance. The Bank’s existing footprint spans
over 150 cities with 455 branches across the
nation including 255 dedicated Islamic
branches. Insha’Allah adding 100 new Islamic
Branches this year, converting a few existing to
Islamic and adding Islamic Banking windows
through our conventional arm will make Faysal
Bank a significant player in the Islamic Banking
industry. Furthermore enhanced competitive
product and service offerings with Shariah
compliant standards will be available across the
growing network. Hence the Bank is aligning
with the, Board and Management’s
transformation vision and strategy. With all of
these exciting initiatives planned for 2019, I
have no doubt that Insha’Allah we will not just
meet but exceed our benchmarks and make
this a historical year to remember.
Thank you for being a part of winning Team!
Yousaf Hussain, President & CEO

This program will ensure renewed
efforts by the Bank’s Management to
establish Faysal Bank as the employer
of Choice. The Bank will increase its

focus on employee career and
professional growth plans, increased
employee facilities, pay for performance
special incentives, job enrichment
through internal job placements,
trainings and also other outcomes of our
ongoing internal ‘Employee Engagement
Survey’.
While we focus on our people, we would
request you to focus much more on our
customer. So ‘WE CARE’ focus will be
our internal and external winning theme
for 2019.
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Humaray Sitaray

Wall of Fame

Those who shine the brightest.

Consumer Finance Top Performers Jan-Jun 2018

• New Initiatives-For You
• Performance Driven Talent & Career
Development Program
• This Program encompasses the entire
FBL population
• Three key pillars of the program
• Great Place to Work
• Leadership Development
• Employee Retention

From Left to Right:
Syed Iftikhar ul Haq (Head Consumer Finance)
Syed Soulat Raza (Regional States Manager Central II)
Faisal Anis (Regional Sales Manager South)
Raja Zahid (Cluster Manager Credit Cards South)
Usman Bukhari (Cluster Manager Credit Cards Central)
Yousaf Hussain (President and CEO)
Muhammad Rehan (Regional Sales Manager South)
Tahir Khaliq (Area Sales Manager Central I)
Abdul Basit Shafi (Team Manager South)
Mubeen Shahid (Head of Credit Cards)
Tahir Yaqoob Bhatti (Head of Retail Banking)
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CSR Initiatives
Faysal Bank Reinforces commitment to Islamic Banking

January, 2019: Pakistan’s premier banking
institution, Faysal Bank Limited, reiterated
its plans at IBA City Campus to convert
into a full-fledged Islamic banking financial
institution over the next few years. Faysal
Bank currently has a branch network of
455 branches with 255 dedicated Islamic
branches. 100 new Islamic branches are to
be opened this year, the Bank intends to
consolidate its network around to 600 plus
locations.
Present at the event were Mr. Yousaf
Hussain, President & CEO of Faysal Bank,
Dr. Ishrat Hussain Chairman IBA CEIF and
Mr. Ahmed Ali Siddiqui, Director IBA CEIF
as well as various dignitaries from both
prestigious organizations.
Speaking at the ceremony, Mr. Yousaf
Hussain, CEO of Faysal Bank stated, “The
fast-growing Islamic banking industry in
Pakistan requires qualified and well-trained
people in many disciplines and at all levels.
Our partnership with IBA CEIF is a strategic
alliance which will ensure the provision of
skilled human resources in the field of
Islamic banking. This partnership will not
only benefit us, but the entire Islamic finance
industry as well.”

Dr. Ishrat Hussain, Chairman IBA CEIF
presented a detailed account of recent
achievements of IBA CEIF and its MS IBF
Program. He also elaborated on how these
funds will be used to provide scholarship
to deserving MS IBF students who are
selected on merit and need basis by the
university’s scholarship committee.
Graduating students will henceforth be
called “Faysal Bank Scholars”.
The combined market knowledge and
insights from Faysal Bank and IBA CEIF
can make meaningful contributions to
equipping future generations with
knowledge and education so that they can
become an asset to our country and play
their role in serving the nation. Mr. Yousaf
Hussain, after a detailed tour of the
campus, lauded the vision and
commitment of the leadership at IBA CEIF
and its MS IBF Program, which has made
it one of the premier Islamic banking
educational institutions in the region.
For further information, please contact:
Communications Team, Faysal Bank
Limited, 111-747-747

From Left to Right:
Ms. Sarwat Ahsan (Senior Program Manager CEIF)
Dr Irum Saba (Assistant Professor& Program Director CEIF)
Mr. Ahmed Ali Siddiqui (Director CEIF)
Professor DR. Saeed Ghani ( Associate Dean of IBA)
Dr. Ishrat Hussain ( Chairman CEIF)
Mr. Yousaf Hussain (President & CEO Faysal Bank)
Mr. Tahir Yaqoob Bhatti (Head of Retail Banking Faysal Bank)
Mr. Faisal Sheikh (Head Islamic Banking Faysal Bank)
Mr. Ahmed Anwar Hemani (Head of Business Planning & Strategy Faysal Bank)
Ms. Fariya Zaeem ( Head of Marketing Faysal Bank)
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Mr. Yousaf Hussain, after a detailed tour of the
campus, lauded the vision & commitment of the
leadership at LUMS, which has made it one of the
premier educational institutions in the Region.

Faysal Bank Supports LUMS
National Outreach Programme

Faysal Bank Limited has come forward
in support of the Lahore University of
Management Sciences (LUMS) National
Outreach Programme (NOP). Recently,
Mr. Yousaf Hussain, President and CEO
of Faysal Bank presented a donation
cheque to Mr. Shahid Hussain, Member
Board of Trustees of LUMS, at a
ceremony arranged by the Office of
Advancement at LUMS.
LUMS NOP searches for top talent across
the country and facilitates the education
of selected students through provision of
required financial support including
tuition, boarding and lodging expenses,
as well as living and book allowances.
Mr. Yousaf Hussain stated, “Faysal Bank
remains committed to supporting
education and professional development
related initiatives focused on our youth.
With partnerships like LUMS NOP, we
hope to provide avenues for deserving
students to get high quality education.
We are confident that ‘Faysal Bank

Graduates’ will effectively contribute
towards the development of our country.”
Mr. Shahid Hussain presented a detailed
overview of the recent achievements and
future plans of the University. He also
elaborated on the diversity of educational
disciplines, high quality faculty and world
class research facilities offered by LUMS.
Mr. Yousaf Hussain, after a detailed tour
of the campus, lauded the vision &
commitment of the leadership at LUMS,
which has made it one of the premier
educational institutions in the Region.
Mr. Yousaf Hussain was accompanied by
Mr. Tahir Y. Bhatti, Head Retail Banking
and Mr. Saqib Mahmood, Head of
Distribution Retail Banking, while the
LUMS team also included Dr. Naiman Jalil,
Director Undergraduate Programmes,
Suleman Dawood School of Business
(SDSB), Dr. Shahid Masud, Dean Syed
Babar Ali School of Science and
Engineering (SBASSE) and Dr. Aziz
Mithani, Chair, Department of the Biology.
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Sheikh Dr. Yaqouby

Sheikh Nedham Yaqoobi visits Faysal
Bank Limited - Pakistan
Sheikh Nedham Yaqoobi, is an
internationally renowned Shariah scholar
who sits on a number of Shariah boards
of Islamic banking and financial
institutions globally, including the Dow
Jones Islamic Market Indexes (DJIM), the
Accounting and Auditing Organization for
Islamic Financial Institutions (AAOIFI),
International Islamic Financial Market
(IIFM) and Ithimaar Bank.
The Honorable Sheikh visited Faysal Bank
Limited, Pakistan on 11th January, 2019
to review the progress on the Business
Transformation Plan (BTP) of Faysal
Bank's conversion into a full fledge
Islamic Bank. A meeting was held in
Faysal House, where the FBL Board

members, BTP team and Faysal Islamic
Banking Shariah Board presented a
detailed overview and strategy of this
conversion. The Sheikh appreciated the
progress made so far, and wished us all
the best in this endeavor.
Faysal Bank Limited also hosted an event
later that evening in Marriot where the
Shariah Board Members of the Pakistan's
Islamic Banking industry and Shariah
scholars were invited to meet with Sheikh
Nedham Yaqoobi.
The Sheikh's visit was very encouraging
for Faysal Bank Limited team here and
has empowered us to work even harder
towards achieving our goal of converting
Faysal Bank Limited into a full-fledged
leading Islamic commercial Bank.
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Branch Milestones
We celebrate our top performers across Pakistan.
Best Performing BMs
- Mr. Mehmood Khan, BM Fatima Jinnah
Road Branch Quetta.
Mr. Mehmood Khan is working with
Faysal Bank for last two years. He had
taken over the charge of FJR Branch as
BM in September 2017. He produced
significant results in 2018 and this
branch, for the first time achieved the
milestone of one billion in November last
year. He achieved CA and Total
Deposits EOP Targets on December
closing. FJR closed its books with over
one billion with a historic rise of 101 %
in Total side in December 2018.

- Miss Shan E Zara, BM Cantt Branch
Quetta.
Miss Shan E Zara has joined Faysal Bank
as RM in 2017 and on the basis of best
performance as RM in 2017 she was given
the chance of Acting BM in Cantt Branch in
March 2018. December 2018 became her
first closing as BM but having a
self-motivated approach and leadership
skills she was became able to record a
brilliant growth in 2018 by more than 400%
in total deposit size of her Branch. Cantt
Branch had started its functions in
Jan-2017 being a new IB Branch.

Fatima Jinnah Road Branch under the leadership
of BM Mr. Mehmood Khan has crossed the
milestone of one billion deposits first time in its
history during the month of November last year.
Branch recorded more than 100 % growth in its
deposits and also achieved EOP targets of CA
and total in December closing 2018.
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Top Performer Profiles
Service Ambassador Madiha Sheikh – 3007
Branch- Karachi North

Relationship Manager- Ahsan Danish –
131 Shara-Faisal –Karachi Central

Solitaire Relationship Manager –Sana
Navaid Usman 0330 Branch - Defense II

Branch Manager Saleema Mahad –
0342 Branch- Karachi North

Madiha has been with the Bank for three
years maintaining Service Score of 90%+
throughout this time. Above that, she is the
Top Performer in Wealth for 2018 with
Premium of PKR six million – an outstanding
achievement for SA as Wealth is not part of
her KPIs.

Ahsan joined the bank in 2011 as
Relationship Officer and through his sheer
hard work and consistent performance he
became Relationship Manager in 2015.
Ahsan has always shown the promise and
talent but the year 2018 has been the real
turnaround year for him as he was the TOP
RM Pan Pakistan thrice on monthly score
card in 2018 and has more than 400% on
score card for the year 2018.

Sana joined the bank in October 2018 and
managed a score of 628 on her score card
in November which was the second highest
pan Pakistan and the Top Position in South
for SRMs. Furthermore she is contributing in
all KPIs and would prove to be a valuable
asset to the bank in the future.

Saleema has been with the bank since 2016
– during her tenor, she has brought the
branch out of loss in 2018, outperformed in
all KPIs especially CA and Wealth –
Inspirational Targets given by TOP
Management Achieved 2018 Profit After Tax
is PKR 20 million which is a remarkable
achievement. Also, relocation of the branch
to New Premises will result in Annual
Savings of PKR ten million – It is great to
see Branch Mangers thinking outside the
box resulting in increased profitability for the
Bank.
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Branch Manager Nazakat Ali- IBB Ayesha
Manzil Branch –Karachi East

Branch Manager – Sajid Siddiqui ( Main
Branch – 110 ) Karachi Central

Branch Manager- Fahad Khan Zainab
Market Branch 422 –Karachi City

Nazakat Ali joined the bank in 2014 and is
the Branch Manager of Ayesha Manzil
Branch – Top YTD Scorecard Performer of
Karachi East Region. Nazakat is known for
his qualification in majority of the
conventions introduced by the bank. He has
done remarkably well in reducing the loss of
his branch Ayesha Manzil from the year
2017 of 6.3M to zero in 2018. He is poised
to be a Top Performer in 2019 Inshallah.

Main branch is always a challenge to
manage but Sajid’s overall experience and
profile helped him to meet the challenges of
the main branch while performing
exceedingly well in all of his KPIs.
He was pan country number one on last
quarters current account campaign JEET
SUB KI, and also has given the growth to
branch’s overall portfolio of more than three
billion in Dec 2018. Main branch also won
Quarterly Service Awards thrice in 2018.

Fahad khan joined the Bank in August 2017.
He has achieved all KPIs – Inspirational
Targets Given by TOP Management
Achieved before Year End - CA 164%
Average growth , Wealth 112% of Target
Achievement & also Won CA Championship
2018. YoY PAT increased by 136% - Best
wishes for 2019!
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Team Engagement and Awarding
Top Performers – Region-wise:

Karachi East

Karachi North

Karachi East Region celebrated its Team
Engagement in Countryside Chalet Resort.
A region with a newly joined Regional
Manager decided to engage his team, boost
motivation, improve productivity and to
build one team through a social gathering.
A region that has never qualified any
convention and was considered null,
qualified the first ever Wealth Promo on
behalf of which the team were appreciated
by distributing giveaways.

North Karachi Region held its annual picnic
top performers award ceremony at the Hill
top farm house. It was an enjoyable event
for the entire region and staff, top
performers awards were given to Service
Ambassadors, Relationship Officers,
Relationship Managers & Branch Managers
on different KPIs including wealth
performance & overall best branch
management.

South New Branch
openings
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Central
Area catchment drive
An area catchment drive was held in
the last quarter of FY2018 in Central 1.
The idea behind this initiative was
a) Mapping of the neighborhood/market
of the branches
b) Drive home the culture of the sales
force getting out of the branches to
solicit NTB accounts and service
ETB clients
c) Deposit mobilization
Sales Staff participated
enthusiastically and visited areas
where their branches were located
for optimal capitalization of market
opportunity. This initiative took FBL
at the doorsteps of the clients which
ultimately contributed to our brand
recognition.

Figure 1GIA Branch team with Mr. Shahid Hafeez Kardar
ex-Governor State Bank

Figure 3:Upper Mall Solitaire team celebrating PTV Morning
Show host Juggun Kazim's Birthday.

Figure 4: Phase 4 branch with Pop Singer Hadiqa Kiyani

Figure 2: Shahid Hafeez Kardar ex-Governor State Bank
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Credit Card Campaign

In order to boost our leads for credit cards, a
campaign was launched in Central-I for three
days. This campaign turned out to be a huge
success, generating 981 leads in just three days.
Upper Mall led the campaign by generating 75
leads. This activity inculcated the culture of
cross sell among the sales force and set a true
example of interdepartmental corporation which
was exhibited in order to convert these lead
cases into approved cases. This exercise also
enabled the management to test the capacity of
the system. We would like to take this
opportunity to extend a special note of thanks to
MTOs for participating in this campaign.
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MTOs

MTOs completed
their successful
rotation in
branches during
the last quarter of
FY2018. It was a
valuable learning
experience for
MTO’s as they
were exposed to
hands-on training
for following
activities:

Townhall

a) Account Opening
b) KYCs
c) Servicing clients
d) Greeting desk tasks
e) Sales process
f) Branch Operations
g) Tail accounts management
h) Cross/Up selling
This is an experience they will cherish
for future banking career, especially their
rigorous participation in cross selling
specifically credit card sales.

A Townhall was conducted at Upper Mall
branch on 22nd of December 2018. The
P&CEO, Mr. Yousaf Hussain, Spoke at
length about the bank’s vision for the
future in particular the conversion plan of
conventional bank into Islamic. The
meeting was attended by all BMS &
RGMs of Central-I. This provided an
opportunity for all participants to raise
any questions/queries that they might
have in their mind regarding future plan of
bank. The participants actively put up

questions/suggestions for improvement
in processes/products. The P&CEO
answered all the questions candidly and
the session was very productive for the
dissemination of information. This
platform proved to be best form of
vertical communication in which the flow
of information was both ways i.e. up and
down the hierarchy. The event was
followed by a sumptuous dinner hosted
by GM, Rizwan-Ul-Haq.
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Team Avengers of Lahore Central Region
(Rai Shahid-RGM) won the tournament after an
evenly contested final with Sialkot Stallions of
Sialkot Region (Sameer Hafeez-RGM).

Cricket Gala

Central Cricket Premier League was
organized in the last quarter of FY2018,
brain child of our Distribution Head Mr.
Saqib Mehmood. Mr. Tahir Yaqoob Bhatti
HORB was gracious enough to honor the
occasion with his presence and active
participation. The event was huge success
as it provided an opportunity to the
Central-I staff to get together in an
informal team building activity and test
their sportsmanship. The event was keenly
contested by all regions of Central-I. the
participation from both male and female

was praise worthy. Team Avengers of
Lahore Central Region (Rai Shahid-RGM)
won the tournament after an evenly
contested final with Sialkot Stallions of
Sialkot Region (Sameer Hafeez-RGM). The
highlight of the evening was a five over
aside celebrity match between two teams
lead by Mr. Rizwan-ul-Haq GM Central-I
and Mr. Kabir A Qureshi GM North. Our
sponsor for the event was Adamjee
Insurance and we thank them for their
continued support.
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First Annual Branch
Operations Conference

The first annual Branch Operations
Conference by Faysal Bank was held in
Karachi. All the Cluster, Area and Regional
Operations Managers were invited to
attend the event.
The CEO, COO and various other
functional heads interacted with the team.
The CEO praised the efforts of Branch
Operations due to which the number of
frauds had reduced significantly. He further
emphasized on working as one team.

The Head of Operations reviewed the
performance of 2018 and discussed the
way forward for 2019.
An award ceremony was also arranged in
the evening where champions of Deposit
Campaign and Scorecard were rewarded.
The Conference lasted for two days and it
came to an end with great motivation
among the Operations team as everyone
praised the efforts for holding such an
informational and motivational event.

“The Conference lasted for two days and it came
to an end with great motivation among the
Operations team...”
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Contact Center

The year ended with cherished faces and
accomplishment of best services. The new
year was welcomed with the aspiration
towards continued delivery of outstanding
service and introducing innovative service
solutions for our valued customers.
With this forward looking belief, the
Contact Center celebrated the New Year
with great passion, enriched with the FBL
theme colour.

The year 2019 certainly holds tremendous
promise and success potential thanks to
the dedicated and enthusiastic staff.
They have great association and loyalty
with the organization and rest assured of
Faysal Bank’s commitment towards
employee satisfaction and care.
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National Financial
Literacy Program
National Financial Literacy Program
(NFLP), a 5-year program, was initiated
in September 2017 in collaboration with
State Bank of Pakistan. The program
aims at reaching out to the unbanked
and underbanked segments of the
society and to provide them with the
knowledge needed to make better
financial decisions. In its second year,
Faysal Bank has played a pivotal role
where by our outreach has expanded
two more regions of Karachi West and
Sialkot. Now we are working in 5
districts that is Mirpur, Pakpattan,
Bahawalnagar, Sialkot and Karachi West
where a total of 78 training sessions
have been conducted from Sep-Dec,

2018. The program is centrally managed
by National Focal Person Habiba Sulman
and in each region is spare headed by
regional focal personnel.
·
·
·
·
·

Pakpattan- Qamar Riaz
Bahwalnagar- Zeeshan Mustafa
Mirpur- Shahid Rizwan
Sialkot- Sameer Hafeez
Karachi West- Jalal Jamil

Our trainers have achieved more than
70% of their target for number of
sessions for quarter Sep-Dec, 2018 and
we hope to achieve 100% target of
financial inclusion in collaboration with
regional offices of SBP by the end of the

winter 2019. Some of the highlights of
each region are given below:
Sialkot
“Sialkot Region participated in SBP’s NFLP
2018 program and conducted sessions as per
the guidelines and targets set by the SBP. FBL
Sialkot Team, achieved the assigned targets
with respect to number of participants per
session, total number of sessions,
participation of females and account
openings. Two field trainers Mr. Amir Ali and
Mr. Mohsin Jahangir were given the
responsibilities for the said exercise. Target
audience / participants were the rural
population, workers in export manufacturing
units (large) and skilled labor of SE/SME units.

Mirpur
Mirpur region has been successfully
participating in the NFLP program since
2017 and Niaz Ahmed Khan has single
handedly managed the entire target for
year 2017 seamlessly. The key areas of
training were budgeting, saving, currency
management, investment, financial
products and services, Islamic banking,
consumer rights & responsibilities, etc.
Niaz managed to conduct 9 sessions
awarded by SBP in 2017 at Mirpur AJK
district and based on successfully
completion of assigned sessions SBP
awarded 39 sessions for 2018 which were
also completed successfully, while 20
more sessions for 2019 are in process.”

Niaz is now supported by two other
trainers in Mirpur that is Tal
Karachi West
Karachi West has recently been added to
Faysal Bank’s NFLP program but is doing a
commendable job where Faisal Ahmed and
Umair Alam Malik under the supervision of
Jalal Jamil are playing a pivotal role.
A total of more than 400 people were trained
in 23 sessions which have been conducted
in the areas of Karachi where literacy rate is
expected to be lowest which includes
Baloch Goth, Metrovill Site, Orangi Town
sector 1, Gulshan-e-Bihar, Mongopir road,
Mehboob centre, Rehmat Chowk and
Orangi town.

Bahwalnagar
Ahmed Jabbar, Branch Manager of the
Bahawalnagar branch along with Jawad
Bashir conducted 26 sessions and achieving
100% target of training 203 individuals and
opening 279 accounts. Ahmed Jabbar was
joined by Mr. Tariq Masood BM of the Faysal
Bank Limited, Haroon Abad branch in 2018.
Both trainers worked diligently, organizing
37 sessions in the remote villages of the
Bahawalnagar district in the year 2018 with
994 individuals trained and 208 accounts
opened. Target audience was
illiterate/semi-literate populace of the rural
areas.

PakPattan
Pakpattan has been part of the NFLP
imitative since 2017 where BSM Pakpattan
played a pivotal role in completing the said
targets. Some of the training sessions held
in Pakpattan were held for women only
audience as part of addressing diversity in
that area. However, in 2018, Sabir Mehmood
has diligently taken up the role and has
completed 60% of his target for his training
sessions.
Overall this is a commendable achievement
of our NFLP trainers given that a lot of
challenges were involved in gathering
audiences and convincing them to make
better financial decisions. People in general

are hesitant to provide their particulars since
it’s an entirely new concept to them.
However, these sessions created awareness
amongst the unbanked population and
helped in creating an environment to accept
and understand the importance of financial
Inclusion. NFLP initiative by SBP is playing a
very positive role in developing a platform to
bring in masses into banking channel and
will play an important role in overall growth
of the banking sector in days to come.
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Retail Conference

Branch Banking Retail Conference was
held in Lahore on January 18-19th 2019.
Series of sessions were arranged to discuss
Islamic Banking, Consumer Finance, and
branch banking enablement during two day
conference at DHA Raya Club, Lahore.
Mr. Yousuf Hussain highlighted the
bank’s key areas of focus for the
upcoming year for the retail business
which was revenue growth and
profitability of new branches in line with
our continued strategic direction towards
becoming a full fledged Islamic Bank.

The event was convened to highlight
retail banks overall performance of 2018,
strategy for the new year, recognize top
performers and to announce other
initiatives being rolled out.
The occasion was graced by the
presence of Mr. Yousaf Husain, President
and CEO Faysal Bank, Mr. Tahir Yaqoob
Bhatti Head of Retail Banking and
Raheel Ijaz COO, Faysal Bank among
other senior colleagues.

Among top laurels distributed was a
brand new Toyota Corolla which was
awarded to Shahid Rizwan, Regional
Manager GT Road Area for his area’s
outstanding performance during the
last quarter of 2018 (CEO Challenge).
In addition, top performer awards were
distributed among branches for job
families including Branch Managers,
Relationship Managers, Relationship
Officers and Service ambassador for
their outstanding performance in
Liability, Wealth Management and
Consumer Finance business.

In addition, the ‘We Care’ initiative by
Faysal Bank was Launched as part of the
Bank’s Management to establish Faysal
Bank as the Employer of Choice. With
increased emphasis on employee career
and professional growth plans, increased
employee facilities the bank is all set to
embark on the year with a renewed zeal
and excitement by celebrating its most
valuable asset, people.
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Our Campaigns
A showcase of our latest products.
Liabilities

Business customers generally maintain Current
Accounts in local currency for their day-to-day
transactional usage. Thus, they contribute
positively towards the overall banks’ CASA mix,
driving down the Cost of Funds (CoF) and
increase revenue for the bank.

To better cater to the evolving needs of
these clients, the Products team in October
2018 re-launched Faysal Business First
Current Account as well as its Islamic variant
Faysal Islamic Business Kamil Account as a
tier-based account offering more to our
valued individual and non-individual
customers as they grow their business with us.
Customers will now be classified in the
Silver, Gold, Platinum tier based on their
previous month’s average account balance
and accordingly will be rewarded with a
wider array of newly introduced best in class
features and services to complement their
banking needs. These include waivers on
Inter-Bank Funds Transfer, ATM withdrawals

on other networks, Cash Collection service,
Discounted issuance of Letters of Credit and
Letter of Guarantee and more.
These key features have been designed to
increase convenience for our clients and
provide a great opportunity to our sales
teams to grow balances by informing
existing and potential customers about
these benefits and waivers which are
unmatched in the market.
For any information regarding these
products or any other product / service
related queries, please feel free to reach out
to any member of the product shop at
branchproduct@faysalbank.com
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Believe

“BELIEVE” Business Manager Trainings Q4
2018 were organized by the liability products
team during the last quarter of the year.
As part of senior management’s initiative to
nurture talent and equip sales teams with
necessary analytical tools to bolster revenue
growth in 2019, Team FBL joined forces with
Mr. Salman Sarwar Butt (Chairman Greek
Peak Int’l and a renowned name in the Retail
banking industry) as an external consultant
to design a structured and engaging training
program for branches involving customer
segmentation, need analysis, product
penetration and quantitative evaluation of
market opportunities.
As part of the program, more than 250
branches were taken through a
comprehensive two day workshop in small
groups to understand their specific target
markets, diverse customer segment and
corresponding potential revenue lines to
enable them to formulate their own
individual branch business plans for the
upcoming year.
Through interactive and engaging sessions
across all four regions, Regional Managers

and Branch Managers actively participated
and jointly worked on their individual plans
to chalk out a self-driven strategy to
leverage their strengths based on location,
demographics and understanding of their
respective potential customer base.
The BELIEVE program was also scaled
down to half-day version for Relationship
Managers with distinct focus on portfolio
management and customer engagement
including cross sell and upsell opportunities
to complement the aspirational branch
roadmap for 2019.
These workshops not only assist in
embedding the top-level goals down to
frontline but also serve as an important
forum for bottom-up communication often
resulting in valuable insights and
recommendations for management on
systems, controls and product development.
The senior management at Faysal Bank with
their unwavering support and facilitation
continue to inspire us to walk into the new
year with zeal and commitment to
InshahAllah scale to newer heights of
success and collective winning.
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Consumer Finance
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HR Development
We train the future, today.

Session Held at Institute of Business
Administration (IBA):
In order to build the talent pipeline for
multiple current and future roles of Islamic
Banking, HR Faysal Bank in collaboration
with IBA Centre for Excellence in Islamic
Finance held a session at IBA Karachi, on
December 14, 2018. The session was with
the students of MS Islamic Finance. A team
from Faysal Bank including Monis Mirza,
Head HR, and Muhammad Faisal Shaikh,

Head Islamic Banking visited IBA. Head HR
and Head Islamic Banking addressed the
students on the transformation of FBL into
an Islamic Bank. They also answered the
questions of students related to their career.
IBA published this story on IBA Career
Development Center (their web portal).
Please visit its following link for further
information and photographs:
http://cdc.iba.edu.pk/CorporateConnectSeri
esRecruitmentDriveFaysalBankLtd.php

In order to fulfil the needs of expanding branch
network, two batches of “Trainee Branch
Services Officer” were hired in November &
December 2018. One batch of 35 trainees were
inducted in Karachi and the second batch of 33
trainees in Lahore.
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Young Achievers
A spotlight on the successful successors of our employees
Syeda Rija Batool Zaidi
Ahsan Ali Khoja BM Korangi Road branch

Mohid Chohan

Ahsan Ali Khoja S/O Siraj Ali Khoja-BM
Korangi Road branch who has done
O-levels St Paul's English High School in the
year 2013 and achieved 7 A*s and 3 As , Ali
did his A level from KGS with distinctions in
Mathematics & Economics. Currently Ali is
doing bachelors in Mathematics and
Computer from Earlham College, Richmond
Indiana, USA on 70% Scholarship.

S/O Khurram Shahzad Chohan
BSO 0218-neela Gumbad Branch Lahore
got 1st Position in Play Group.

D/O Syed Hasan Ali Zaidi
BM 0218- Neela Gumbad Lahore
got 1st Position in Class-4.

Hijab Fatima

D/O Muhammad Umair Khan
BSM 0218-neela Gumbad Branch Lahore
got 3rd Position in Class-1.

Syeda Hijab Fatima Zaidi
D.O Syed Hasan Ali Zaidi
BM 0218- Neela Gumbad Lahore
got 1st Position in Class-2.

Syed Faras Haider

S/O Amir Ali Shah BSM Shadman Branch Lahore
achieved 1052/1100 marks in matric examination from
board of intermediate and secondary education
examination in 2018 and stands 1st, position in school.

