Complaint Handling Mechanism

Complaint
Internal/External _.‘ Channels
4
v v v Y v v v v
Branch Walk-in Phone Letter Fax E mail CMT Regulators
v y
Web site Social Media
v
Complaint Management System - Siebel
v
Complaint Management Unit
v
Acknowledgement —» Investigation

v

Relevant Business Unit

A4

Complaint Management Unit

v

Resolution

A\ 4
Customer




