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Content of this Quick Start guide is subject to change 
 

 

 
Click Here to access 
Faysal Bank FX Portal 
Website 
 
 
 
 
 
 
 
 
1) Input User ID 

provided in in your 
email.  

 
 
 
 
 
 
 
 
2) Click “Next” 
 
 
 
 

IMPORTANT 
Do not use Internet 
Explorer or mobile 

device to access portal 

 

 
 

 

IMPORTANT 

 Original scanned copy of FTT form duly filled and signed is required to lodge case for Outward 

Remittances.  

Please visit your branch for further information.  

 

https://www.faysalbank.com/en/islamic/faysal-end-to-end-digital-fx-portal/
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3) Input Password 

provided in in your 
email.  

 
*ID will be locked after 3 
invalid attempts* 
 
For security purposes you 
will be required to change 
your password after every 
30 days.  

 
 
 
 
 
 
4) Click “Continue” 
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1) On Home screen click “Process Setup” 
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1) Click “Case Submission” 
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1) Click “Add New Case” Button 
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1) Following page will open                                         2)Click search button to search for Case Type 
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1) If you are a company and are required to send Outwards Remittance (after necessary approval from State Bank). Choose 

“Remittances (International Trade)” and double-click to select.  
2) If you are an individual and sending outward remittance for personal use such as expense, education fee, medical expense etc. 

Choose “International Remittances” and double-click to select.  
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1) Click search button to select Case Title 
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1) Choose “Outward Remittances” and double-click to select 
2) If you are an individual please chose “Outward Family Remittance” from the list and double click to select. 
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1) Click on search button to select Region 
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1) Choose “PAK1 – Head Office” and double-click to select. 
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1) Following form will appear.  
2) Please fill in all required details.  
3) Fields in Red are mandatory. 
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Filled Form Example 

1) Under User Remarks, please type any important thing that you have to convey otherwise write “Please Proceed” 
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1) Click on “Choose File” to upload any attachment that is required. (Mainly TT form and extra documents) 
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1) After successful upload “Additional Document 1.pdf” will appear in box. 
2) Max file size for attachment is 5MB. 
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1) After filling in the complete form click “Sign” button to sign the case. 
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1) Following pop up will appear.  
2) Click the check box button to agree to the Terms & Conditions. 
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1) After clicking the check box button “Sign” button will be unlocked. 
2) Click on “Sign” button to sign the case.  
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1) Now “Submit” button will appear in place of “Sign” button. 
2) Click the “Submit” button. 
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1) Your case will be submitted and a unique Case ID will be generated and a confirmation email will be sent to your registered email.  
2) Please note the tracking number and share with your Branch. 
3) In case of Branch submitting case. Please note Case ID and share with CPU Remittances for tracking.  
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FAQs 

Unable to see the Sign/Submit button on top. The page won’t 
scroll up 

Press buttons “Ctrl & -“ to zoom out the webpage. Zooming out 
the webpage will make the buttons visible 

Unable to select Case Title. It throws me back to Task List You probably are using Internet Explorer. Please use Google 
Chrome or Firefox. 

Case has been marked discrepant? What now? Please go to “Case List” to attend the case and view the 
remarks by processor. 

Unable to upload file after case was marked discrepant. “File 
Directory not empty” 

It is a known issue in the portal and the technical team is 
looking into it. Please try to inform the same to CPU Remittance 
along with Case ID and required attachments via email 

What to write in User Remarks? Any special instruction or information you want to provide 
regarding the remittance. Otherwise just write “Please 
proceed”. 

 


